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UNC Health: Safe, Sustainable Cleaning with Aquaox (Since
2014)

General Cleaning & Disinfection of Patient Rooms and Public Areas

T
)
TR

g

UNC Health, North Carolina's largest academic health system, operates 11 hospitals and hundreds of clinics across the state. With patient safety and
infection-prevention standards at the core of its mission, UNC Health implemented Aquaox ECA technology in 2014 to modernise daily cleaning and
disinfection across patient rooms, corridors, waiting areas, lifts, and high-traffic public spaces.

The Challenge

UNC Health sought to replace conventional chemical cleaners with a solution that:

e Reduced chemical exposure for patients, staff, and visitors
o Delivered high-level disinfection for sensitive clinical environments
e Minimised storage, transport, and handling of hazardous chemicals

e Supported sustainability goals across the hospital system

The Aquaox Solution

Aquaox installed centralised on-site generation systems producing two ready-to-use solutions using only water, salt, and electricity:

HOCI Disinfection Solution Alkaline Cleaning Solution

A fast-acting, hospital-grade disinfectant An effective daily cleaner for floors, surfaces, and public areas

These solutions enabled safe, consistent, and environmentally friendly cleaning for large volumes of clinical and public spaces.

Application Areas at UNC Health

Patient Rooms Public Areas & High-Traffic Zones Environmental Services Integration
o Daily disinfection of high-touch surfaces e Lobbies, lifts, corridors, cafeterias, and
« Reduction of airborne chemical waiting rooms e Easy adoption by EVS staff

exposure for immunocompromised o Safe for continuous use whilst patients e No PPE required for daily use

patients and staff are present « Consistent, reliable supply generated

*  Quick turnaround cleaning between « Eliminated lingering odours and on-site

admissions chemical residues
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Measured Impact

Improved Safety Cost Reductions
e No hazardous chemical residues on surfaces e Significant savings through elimination of chemical purchases
e Reduced staff exposure to traditional disinfectants e Reduced need for chemical storage rooms and safety equipment
Operational Efficiency Sustainability & Compliance
e Ready-to-use solutions produced on-site e Supports UNC Health's environmental responsibility goals
e Lower logistical burdens for purchasing, storing, and transporting e Zero chemical discharge from daily cleaning
chemicals e  Fully compliant with U.S. hospital hygiene protocols

A Decade of Reliable Performance

Since 2014, Aquaox systems have delivered a stable, safe, and hospital-grade cleaning protocol for UNC Health. The technology supports thousands of daily
cleaning cycles across the network, strengthening infection-prevention programmes whilst reducing environmental and chemical impact.

"Aquaox technology allows us to disinfect safely and effectively across all areas of the hospital whilst protecting our staff and patients from unnecessary
chemical exposure."

— UNC Health EVS Supervisor (internal feedback)

Why Aquaox Remains the Trusted Choice for UNC Health

Proven 10+ years of continuous operation Safe for patient-occupied areas

Aligned with UNC Health's mission of safe care, Hospital-grade cleaning without chemical burdens
innovation, and sustainability
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